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3XIWBRWH DQG 6FRSH

MLV RQH Rl WH | XQGDP HOWOSUQASEN Rl %H HVD DOG IW VXEMGIDUHY  WH &RP SDQ. VR IMEVD
REVHUH DO@Z V DQG LHIXOMRQV 1Q Z KIEK WH &RP SDQ\ LV RSHIDWQJ DQG VR P DIQWIQ KLIK
HWIEDOAMIQGDUGV 1Q FRQGXPAQ] W EXVIQHW

WY WH VWRQI EHIH Rl WH P DODIHP HOWRI \WH
&RP SDQ  WDW QRW RQ® WH LOMHW Rl WH
&RP SDQ\ W HP S®& HHV DQG YDURXY WENHKRGHWY/
EXWDOR WH IOMHWMR VRAHW [V ERAWHUYHG E\ D
SRIR Z KIFK HQUXUHV [ DIUFRP SHWARQ

7TKHHRWH WV WH SRR Rl WH&RP SDQ VR WD
FRP SO 1Q DOWHVSHAW Z I WH DQWWKMWNMDZ V DQG
WHIXOMWRQV Z KIFK VWMYH VR SIRWRFWDIUFRP SHWARQ
I[URP DQ\ DQWFRP SHWAYH EHKDYIRXU

TKH$ QW 7KW XIGHIH * XIGHIDH FRP HVIQR HIHAAZ W [P P HAIDW H T HRADQG LV EIQGIQ) RQ
DOGUHARY/ RINFHYW/DQGHP SR HHV (P SR HHV Rl WH&RP SDQ\

&RP SADQFH Z WK $ QW 7UX\WW DZ V,V 8 QFRQGIMIRQDODQG
7KH 3HURQDOE HVSROVEL@W RI ( YHU (P S@\ HH

WY WH XQFRQGMRQDOSRIA Rl WH &RP SDQ\ WR IX@ FRP SO Z IW DODSSTDEG DOWWXVWWDZ V
Z RUGZ 1GH DQG VR HQ RUAH FRP STDQAH WKLRXJI KRXWWMH &RP SDQ\

7KH * XIGHIOH VXP P DUJHV WH EDVE KGNV Rl WH DOAMWKWW@Z V SUHYDIAY 1Q WH P DIQ
MUVGIPARQV Z KHIHWH &RP SDQ\ LVDPWYH  %DME 5 X®NV

$@(P SB HHV Rl WH &RP SDQ. P X\WEH IDP LlIDUZ W
DOG VWP REVHUYH WH %DME 5X®N DQG WH VSHALLE
DOAKVWUHIXOMRQV R WH LHBIYDQWMUVGIFARQ [Q
ZKIFK WH DWH RSHIDAQ RU ZKIFK DWH DIIHAMG E\
WHURSHDARQV

(YHY (P S® HH LV KHG SHURQD® UHVSROME®! \R IX®
FRP SO Z W WH 9%OME 5X®N DQG WH UHBNDQWSHALLE

DOWMIKMALHI XDWRQV

1 RQ FRP SIDQFH Z L@EH VBNHQ YHY VHURXV® E\ WH 0 DQDIHP HQWRDLG Rl WH &RP SDQ\ DQG
Z L@BDG VR SHIRQDCFARQVHT XHQAHV | RUWH UHBIYDQW( P S®\ HHV

BHURXV &RQVHT XHQFHVRI 9 LROVIRQ Rl $ QWL 7UX\MW DZ V

9IROMRQ RI DQWWXMADZ V FDQ GDG VR YHU VHURXY FRQWHT XHORHV



e 7KH DOAMWKMADXWRUWAY [P SRWH KLIK [LOHV DIDIOWV

FRP SDQHV WDWYIRDW WH DOAKVAHIXOMRQV [Q
SDUAEX@UUHI XOMRQV SLRKIEIMQI SUFH FDUMY

e 8QGHU(XWRSHDQ @Z FRP SDQHV FDQ EH IIOHG XS R
Rl WHUJWRXS Z LGH DQQXDOMUQRYHU

e (YHQL WH LGB DODUDQIHP HQAWFRQAHOV RQH RXWRI
KXQGUHGV Rl SLIRGXFW RQD WH IIQH IV P HDVXUHG

DIDIQWWH VRVBOVLORYHU R WH HQALH FRP SDQ\
Z W D@R! W SLIRGXFW

e )XUMHP RIH YIROMRQV Rl DOAMWK\VDZ Z KIFK KDYH
DQ HIHAMQ P RWH WDQ RQH FRXQM P D EH DQG
RIWIQ DUH 110HG 1Q VHYHUIDCFRXQMHV 1Q SDUDEIO

e 7KH KLJKHWMOQGMNGXDOILQH GMHG E\ WH ( XURSHDQ

8 QRQ DIDIQWD ®BDGIQ) FRP SDQ LQYROHG 1Q WH
HBIVDRUFDUMODP RXQMGWR P LARQ (85

o 7KH VHRQG KLIKHWIQGYIGXDOIIQH DP RXQMG R
P IGRQ (85 DQG Z DV IP SRVHG RQ WH YIVEP [Q FDUMO RQ
ZKIEK WH 8 6 DQAWKVADXWRUMHY DGGMRQD® GIYIHG D
ILOHRI VP [OUM] H

o 7KH ILOHV [P SRVHG KDYH EHHQ WDG® LOFHDMQI GXUQJ
WH OWA HDWY DQG KDYH UHDRKHG D M H Z KIEK MRSDUG] HV
WH VXULYDCRI FRP SDQHV LOYROHG LQ FDUMY

e ,Q DGGMRQ R WH IIOHV FRP SDQHV YIROMQJ DWWV
@ZV PD EH VXHG IRU GDP DJHV E\ WIWLG SDUAHV |RU

HDP S& PXWRP HY AUHA® RU IQGUHAD DITHAMG E\
WH L@ DCEHKDYIRXU

e % ZD R HDPS®GI WH VWWORW [1OHV 1Q YDURXV FRXQWIHY CGDP DJHV WR EH SDIG W

PXVWRP HY FDXVHG E\ WH DERYH P HOWRQHG FDUMOSURVHRIXWRQ DI DIQWRQH BDGIQI FRP SDQ\
IQYROHG IO WH YMIP IQFDUMZ HH  EI@RQ

. KI®I1Q ( XURSH GLLIHHQMRP WH 86 GDP DIH FDIP V KDYH QRAEHHQ YHU FRP P RQ IRUD ®QJ
WP H WH DQWWKMVDXWRUMAY 1Q ( XURSH KDYH WBUMG VRP H \ HDU/ DJR VR HQFRXWDIH VXK
SUYDM GDP DIH FOIP V RIWQ FD@®IG  SUYDW HQ RUAHP HOW

e 6XFK FDIP V KDYH EHHQ VXEMUIQWD® ORHDVHG DQG Z L@ Tel/'\T
I XUMHULORUHDWH IQ WP VRI QXP EHWY DQG FDIP HG DP RXQW ﬂ‘: =l
e 7KH WHSXVWMRQ RI WH &RP SDQ\ P D EH GDP DIHG VHURXMD Qﬁﬁ

E\ EDG SXETAW Ll WH &RP SDQ\ RUDQ Rl IW (P S® HHV LV
IRXQG VR KDYH LQ UQIHG WH DQWWX\VADZ V G Q




7KH SD\ P HOARI 1LOHV GDP DIHV DQG ULHDWIG FRWV DV Z HODV WH DGYHUMH SXETAW UHVXGAMY

ILRP DQ YIRDMRQ Rl WH UHBIYDQAVDQWWXMVOZ Y P D FBDUD MRSDUG]H WH GQI WP
VXUYDCRI WH &RP SDQ\

7KHHRWH WH PDQDIHP HOW Rl WH
&RP SDQ\ Z LOQRWRGLDM DQ\  EHKDYIRXU
R DQ (PS®RHH ZKIEK IV QRWIQ IX®
FRP SCDQFH Z W WH Y%DME 5X®N RU WH

LHAYDONWDQW WKWDY V

$Q (P S® HH IROWQI WH YDMEF 5XGNV RU
WH DOWWXKWOZYV Z 1@ IDAH GVHSTDY

DAARQ XS WR DQG LOFOGIQI P P HGIDWM
GIVP MDA RUFDXVH

e B6RP H FRXQMHV VXFK DV WH 86 DQG WH 8. DOR
IPSRWH FUP IQDO DQRPARQV DIDIQW LQGVIGXDO
HP S® HHV LQYROHG [Q DUDQIHP HQNV YIROMWQJ DQW.
WXVALHI XOMRQV

&UP [QDOSIRVHIXWRQ GRHV QRMOFOXGH RQD SHYRQDO
IOHV 1Q DGGMRQ VR WH 1IOHV GIMIHG DIDIQWWH
FRP SDQIHV EXWDAR [P SUVMRQP HOWRUYDU LQJ WP V
IO WH 86 \RX FDQ XVXD® H SHAW RQH \HDU
IP SUVMRQP HQWSRWE® XS VR WUHH \ HDU/ DQG DOR 1Q
* HP DQ\ ELG UJJIQJ IV D RUP IQDORITHQAH Z KIFK P D\

DGR [P SUVRQP HOW

&OXVHV QRWIQ @H Z W WH YDURXY DQWWXKMNVDZ V
DQG UHIX@AWRQV DLH QX@DQG YRIG Z KIEK P D LHQGHU
WH ZKR®!I DIHPHON VR EH 1OYDIG DQG
XQHJRWIAHDE®! ,Q SDUAEX@U FRP SDQHV QRW DQ
PRWH KDSS\ ZIW DQ DJUHP HQNERN IRU UHHDVRQV
JHAWRXWRI WHU FROAWDPMDOREQ DWRQV DQG XVH WH

DOWWK\VAVROAWRQ DUIXP HQW

1 R6DIH+DWERXU$Q\ P RWH }

7KHH IV QR VDIH KDIEERXU DQ. PRWH ,Q Wt
P HDQWP H P DQ. MUMGIFWRQV XS VR QRZ P RUH WX

IOFXGQI MUVGIPARQV 1Q $MD ONH &KIQD ,QGE

6RXW . RUD HW  KDYH HQDPWIG DOWWKMADYZ V

$QG HYHQ P RWH [P SRUEQW YIRDMRQV Rl DWWV
OZV DH IQFHDMQI® YURWIRXMO SXUXHG DQG

HQARUAHG E\ WH UHBIYDOADXWRUMAHYV



) XUMHP RIH EXMOHW EHKDYIRXUZ KIFK P D\

WEEH GUDAQ FHUMIQ MUVGIPARQV P D\ KDYH
DQAWKMAIP SDRW 1Q RWHUFRXQMHV

WY GHAMYH VR QRW WDWWH P HUH HITHRARQ
RWHU P DUNHW IV WXITIHHQWIRU D SRWME®

QI UQIHP HOWRI WH UHVSHPRYH DOWK\NDZ

JRUHDP S® 1Q D JREDOHRQRP\ HYHQ
DPRQV RXWIGH ( XURSH RUWH 86 P D\ KDYH
DQ P SDPARQ WH ( XLRSHDQ DQG 8 6 P DINHW
DQG DV D FRQVHTXHQPH | DOXQGHUWH VIMEW
( XURSHDQ DQG 8 6 DQWWXK\VADZ V

7TKHHHRWH D@(P SR HHV  HYHQ 1Q FRXQWIHV Z KIFK GR QRWKDYH RUGR QRWSWDRAMND@ HQ RUAH

DMAAWDZ Y P XMWAREVHWYH WH YDME 5 XGV

1R * RRG)UHQG $Q P RWH /HQHOR 3RQFLHV

JQ (XURSH WH P RVAH [ HPRYH LOWAKP HQAR GHWPADOWWXVAYIRDARQY DQG R
HQIRUFH FRP STDQFH IV WH GIQHOR. SRTIA RI WH (8 &RP P DMMRQ

0 RWARI WH (8 P HP EHUMMWYV DQG WH 8 6 KDYH DGRSWIG VP I DUSRTARY

8 QGHUDIQI SUQAS®! Rl WH GIQHQR  SRIAHV LV WDAWDQ
FRP SDQ. ZKIEK IV WH IIUDMWWR 1QRWP WH UHBIYDOW

DXWRUW DERXWD KIWHWR XCQNQRZ Q FDUMCDUDQIHP HQW
DQG VXSSRUWV WH DXWRUW 1Q SXW/XIQJ WH RWHU FDUMO
P HP EHY ZI@EH P P XQH ILIRP  SIRVHRXMRQ RU EHOH W

VXEMOMD® [LRP D WHGXFRQRI 1LOHV

% IDU P RWRI WH FDUMO IQYHAMDMRQY R WH (8
&RP P MRQ RYHUWH OV HDWY Z HH W JHUHG B\ VXK
ZKMBI EBZHY ZKR IQRWP HG WH &RP P MMRQ 10

H FKDQIH IRUIP P XQW ILRP 11QHV

7TKHHRW HYHUY (P S®& HHP XW\EH DZ DUH WDW

DO YIROMRQ RI DOWWKMADYZ V IV KLIK® Q\HO \R
FRP H VR WH DIMAQARQ Rl WH DQWWKMADI HOAHV
DWD FHUBIQ SRIOWRI WP H

$V D UVXOWRI WH GQHQR SWRIWPV WH
SUREDEION WDAD IRDMRQ RI DOWWKWDZ Z 1@
WHP DIQ VHHHWRYHU D GQIHU SHURG RI WP H LV

YHY ®Z IQGHHG



L 7KH7KUHH &RUH 5 XBIVRI $ QUL7UXWN DZ

1 R WWMWBQGQI DQ GLIHHOAHV 1Q GHWIO IRU SWWRADO
SXIBRWHV DOWWKWY @Z HQ EH WHGXAHG W WUH

| XQGDP HQUBOX®V

e ' ROQRWQDQ ZD FRRUGLQDVWA \ RXUP DUNHWEHKDYLRXU
Z W SRWQWDOFRP SHIVRWD/

e ' R QRWXQUIDVRQDE® WIHWUIRFWWH FRP P HUALDO!I LHHGRP
Rl PXCMRP HY RUVXSSTHY/ 1Q DQL VDB RUVXSSO FROWDRW

e ' R QRWP LVXWH \ RXU P DINHWSRZ HU WR H FXXGH RWHU
FRP SHARY/ ILRP WH P DUNHWRU P SHGH WHP  Z IWRXW
JRRG LHDVRQ RURWHZ IMH P DQISXOMW WH P DUNHW

,Q DGGMRQ R WHWH EDME XN Z KIFK DGGLHW WH
EHKDYIRXU Rl WH UHBIYDQWSHURQV RU HOWAHV 1Q D
PDINHW PRWRI WH DQWWKW @ZV KDYH DOR
SLRYIMRQV GHDQQJ Z VK WUXPWIDOFKDQIHV Rl WH
P DUNHW E\ P HUHWY RUDFTXIMWRQV RI FRP SDQIHV RU

EXVIQHWHV

7KH WHVSHAWH P HJHU FROAMROWHIXOMRQV DIH RQD
EUHO FRRYHHG 1Q WH * XIGHOH EHDXWH WH  YDU
YHU P XK ITWRP MUMEPARQ VR MUVGEIRARQ

$IUHHP HQW &RQFHUMG 3LDPIFHY ' HAIMRQVDQG 5HFRP P HGGDRQV

SANVNWKWODZYV CR QRWSWRKIEIWRQD DIWHHP HOW Z KIKK
KDYH DQ DOWHFRP SHWAYH SXWBRWH RU HIHRV EXW DOR
FROFHHWMG SWDRANHY DV ZHOD DV GHMRQV  DQG

UHRP P HQGDMRQV Rl WDGH DWRADMRQV RU XQGHWENQIV
Z KIFK KDYH D MP LOUH |HPW

) RUDQWWXMAMDZ SXISRMHY WH WP DIUHHP HQW KDV D
YHY ELRDGP HDQQJ $JUHHP HQW P D\ EH Z UMWWQ RURWDO
WIQHG RU XQWQHG GUDD® EIQEQI RU QRW $OR D
JHQWBP HQV DIWHP HQW IV DQ DIWHHP HOW Z IWIQ WH
P HDQIQJ Rl WH DQWWK\WDZ

@ ,Q UHFHOAMDWHY IWKDV RIWQ EHHQ H P DY \WKDW

KDYH JIYHQ DZD. WH H MMOFH Rl DQ DQW
FRP SHWAYH DI UHHP HQW



) XUMHP RWH 1LRP WH SHUSHRAWYH RI WH DOWWKVADXWRUMHY \WH [ DFW
WDWDQ HOMSUVH P D\ KDYH S@\ HG RQ® D @ WG SDUMQ VHMQJ XS WH Q@
DILHHP HOQW RU WDWIWP DI QRWKDYH EHHQ IX@ FRP P IMAG \R \WH
IP SGP HQMARQ Rl WH DIUHHP HOW RU WDWIWSDUARSDMG RQD XQGHU

SUIHWXWH ILRP RWHU HOMSUWWHY GRHV QRWP HDQ WDWWH UHBIYDQW
HQMUSUVH LV QRAWSDUN VR WH DI UHHP HOW

0 RUHRYHU WHWH LV D YIRDMRQ R DQWMWKVWWDZ DOHDG. DAMKH P RP HOWZ KHQ \ RX HOWMULQWR DQ
DQAFRP SHWAYH DUDQIHP HOQWHYHQ LL \ RX QHYHULP SGP HQAMIQ \WH P DINHVEOFH

$QARP SHWAYH DUDQIHP HQV DIH DOR SWRKIELWMG 1L
WH GR QRAWLHDRK WHWRUH Rl DQ DIUHHP HQW EXVWENH
SOFHIQWHIRWP RI D FROFHUMG SUDFWEH

$ FROPHUMG SWDPWEH LV JLYHQ L VE R RUP RUH HOMLBUVHY
H FKDQIH WHU YIHZ V RUDQ\  LQIRWP DMRQ DERXWWHU
SDWRU LOMQGHG EHKDYIRXU IQ WH P DINHBOFH RU
Z KHIH RQH SDUN DA SW R LQI XHQPH WH RWHU SDUV

VR DFWIQ D FHUBIQ Z D\

$V D FROWHTXHQAH SUFH LORIHDVHY RUDQY RWHU P DUNHMQMDWYHV VKRX@ QHYHU EH GMRXWHG
Z W FRP SHWRY/ RUEH DQORXQFHG VR FRP SHWRUD/

,Q FROADVWD FRQPHUMG SUDFWEH IV QRWILYHQ LL WH P DUINHWEHKDYIRXUR

WH FRP SHWRY/ IV RQ® REVHWYHG DQG DQDOVHG DQG D FRQFOMRQ LV
GDZQ WHHWRP 1Q RWGHU VR GHMP IOH KRZ WH &RP SDQ\  \KDD®
UHVSRQG VR WH P DINHWP RYHVRI WH FRP SHWRLY/

7KH SWRKIEMRQ Rl DQWFRP SHWAYH DUDQIHP HQWV H WIQGY DOR R
GHAMRQV X®N RULHFRP P HQGDARQV Rl WDGH DWRADARQV

7KLV KDV DQ REYIRXV UHDVRQ Ll MLV L@ DOKDWARP SDQIHV DIUHH RQ WHUSUFHY IMP X\MDOR EH
L@UDOIRU WH FRP SDQHV \R IRWPP D WDGH DWRADMRQ DQG R KDYH WDWDWRADARQ VENH D
GHAMRQ RUUHARP P HQGDWRQ RQ WH FRP SDQHV SUEHV

&ROVDFW Z VK &RP SHWRUY LQ * HQHLDO

e ' R QRWKDYH DQ FRQEFWZ M FRP SHWRY/ XQBW
DEVROW® QHFHWOU

<RX PXW GHMPIQH \RXU P DINHW VADWMI\

LOGHSHQGHO® RI \ RXUFRP SHAIRY/ $Q FROEFWV Z L@
LDVH VXVSIARQ E\ WH FRP SHVWARQ DXWRUMEN

+RZHYHU \RX PD REWHIXYH WH FRQGXFW RI

FRP SHWRUY DQG LQGHSHQGHMD VIINH WDWARQGXPNIQR
DFFRXQWZ KHQ GHAGIQJ RQ\ RXURZ Q P DINHVAADWAI\



' R FDIHX@ GDIWDQ FRUHVSRQGHOFH LOFOGIQY
HP DOZ I FRP SHWRL/

" WDIW WXAK FRUHVSRQGHQRH DV LI DQWWXWW
DXWRUMHV Z HH JRIQJ VR UHDG IW

' R DIHX©@ GUDIWDQW FRUHVSRQGHOAH LOFXAQJ
HP DOZ W FRP SHWRUV/

SHYHZ DQG FDIHX@ GUDIWWH P IQXWV Rl DQ\
P HHWQIV Z M FRP SHWRY/ 1Q SDUAEX@UP HHWQIV
R WDGH DWRADARQV 1Q RWGHU VR DYRIG DQ
P MOMSUHIMRQ DV DQ IGUDO FRRUEIQDARQ
EHVE HHQ\ RX DQG\ RXUFRP SHWRY/

3UFH &RRUGIODVIRQ , V 3 LRKLEIVG

" RQRWGMXW RUDIUHHXSRQ DQ\ SURHV RUSUFRH
HBP HOW Z IW FRP SHWRW/

3UFH DIWHP HOV ZKHWHU H STAWRU IP STHG  IQFOGIQ)  FROFHUMG

SWAWEHY DUH FROMGHHG WH P RWWHURXY DQWWKVAMDYZ  IRDMRQV DOG
DUH [P SIRSHUXQGHUD@ALFXP \WBQRHV

7KLY 1QFXGHY DOIHHP HQW RQ P IQIP XP  SUHHV WUIHW SURV  SUHH

IOWDAYHY  SUFH IOQRHDVHV  VXURKDUHY DQG RWHU LQGIYIGXDO SUFH
HOP HQW GIVARXQW RUUHEDWV

' RQRAQIRWP FRP SHWRLY DERXW RXUSUFHV RUDERXW
DQ\ SUFH LQRHDVHY RUGHRUHDVHV\ RX LOWQG VR P DNH

<RXP D\ Rl FRXUH IQIRWP \ RXUFXUHQADQG SRWQUWDO
PXVRP HY/1Q WH RUGIODUY FRXUH RI EXVIQHW

'R DYRIG DQ  RIMFDOWIMWP HQW DERXWWH SUHCJ
SRR Rl \RXURRP SHWRUY/ VXK DV &RP SDQ\ $ KDV

QR SUFH GVAS@H R DYRIG DQ\ P MQMSUHVIMRQ R
VXK WIDMP HQW E\ WH DQAMIKWMDXWRUMEHY

e ' R QRWGMXW DQG 1Q SDUAEX@U GR QRWDJUHH XSRQ
SXURKDMQI SUFHVZ I FRP SHWIRL/

e 'R QRW HOMU IOR MIOAEX\IQ) RU NRIOWHDQJ
DUDQIHP HQW Z W FRP SHWRY/ Z IWRXW KDYIQD | LAV
REVIIQHG B DODGYIFH EHFDXVH VXK DUDQIHP HQW DUH
SHP WG RQD XQGHU YHY! UHWIPMG FRQGMRQV
GHSHQGLQJ RQ WH ALFXP \WBQAHV Rl WH LQGLYIGXDOFDVH



&RRUGLIODVIRQ :  IVK SHVSHRAAWRR 0 DUNHW6KDUQJ &DSDHAW
3 IRGXPIRQ RUGDMBIV 9 RXP HV,V 3 LRKIEMAG

' R QRWGMVAXW ZIW FRP SHARY WH SRWEION Rl @ MQJ
SIRGXPURQ 11[ [Q] SLRGXPARQ TXRBV RURWHLZ MH @ IMQJ WH
VXSSO Rl DQ SLRGXPANRUVHUEHV

" R QRWGAVRXW Z I FRP SHWRWY/ WH SRWEIDW RI VSQMQJ XS D
P DUNHWIRUH DP SGI E\ WMUUMRY E\ FXWRP HY E\ SLRGXPWRU

E\ LOGXVM

' R QRWGMVEXW Z W FRP SHWRWY/ WH SRWIEION Rl H MQJ D
P DUNHWRUFERMQJ D SOQW

$IUHHP HOW Z I FRP SHWRWY/ KDYIQU DV WHUREMPAWKH FRVXUH
Rl D SOQARUWH @ MDMRQ Rl SIRGXPARQ FDSDAW DUH LGB DO

6XSSO FROADFW Z W FRP SHWRV/ 1Q FROQOHPARQ Z W WH SOQQHG WKXWERZ Q RI D SOQW
P XVWEH WHYLHZ HG E\ WH ®GUDOGHSDUR HOARI WH &RP SDQ\ RURXWIGH ®U DOFRXQVHOEH RWH

QHIRWDMRQVEHILQ

UG 5L1ILQI ,V2 QH2 | 7KHO RWBHURXV&RP SHIMRQ/ DZ 2 | HQFHV J

e ' R QRUWGMXW ELGGIQIV RUWQGHWY R ELG
ZIW FRP SHWRWY/ EHRWH LU FRQUXGAM]
Z W WH ®UDOGHSDUR HQWRI WH &RP SDQ\
RURXWIGH ®U DOFRXQWHO

QP DQ FRXQMHV VXFK DV* HP DQ\ 8.
DQG WH 86 EIGUIJIQ) IV D FUP LQDO

RI T HQFH HT XLYDBIQWIR [ LDXG

1R([FKDQIH2 1 ,QIRWPP DVIRQ: WK &RP SHVIVRUD/

e ' R QR\WH FKDQIH FRP P HLAD® VHOMWYH IQIRWPP DARQ LOFXGIQY
SUAQI VDBV DQG P DINHVWWKDUH LQIRUP DMRQ Z WK FRP SHAYRL/

,QRWP DARQ H FKDQIH M WMP V IRU DORQ P RXV DQG KMRUFDO
GDWP D EH DAFHSWWRE®! XQGHURHUALQ UHWIPWRQV

+RZHYHU VWMQJ XS RU DAAHWQI VXK V\ WWP V DUH VXEMIFVWMR
WH SURUDSSWRYDOE\ WH G DOGHSDUR HOAMRI WH &RP SDQ\ RU
WHTXILH SURU JUHHQ W KWE\ RXWIGH G DAFRXQWHO

7KV DOR DSS@HV WR IQRWP DARQ WWMP V RUDQJHG E\ WILG SDUAHV 1Q SDUARXOU WDGH
DWRADWRQV RUVHIMEFH SLIRYIGHY/ Z KIFK\ RX P D Z DQWIR DFRHGH



/ HHDCB JUHHP HOW: MK &RP SHVIWVRWY

e ' R DW WH ®DOGHSDUR HOARI WH &RP SDQ\
RU RXWIGH GUDO RRXQVWHO WR UHYIHZ  DQ
SIRSRWHG DIWHP HQW ZIW D FRP SHWRU

EHRWH GMXWQ IWZ W DQ H WALDDOSDUN/
IOFOXGIQ) WH FRP SHWRU

&HUIOQ DIWHHP HQW Z W FRP SHWRV/ P D\ EH
DFFHSVBE®! XQGHU FHURIQ FRQGIMRQV VXK DV
FR P DQXI DRXUQJ DIUHHP HQW \VZ DS
DILHP HQV MIQW 5 ' DIHPHOW RU
VSHADD/DAWRQ DILHHP HQW

+RZ HYHU \VSHADOP DINHWHLFXP WBQFHV RU LOGIIGXDOFRQADPWFOXVHY P D\ UHQGHU VXFK
DIUHHP HQW LG DO

Ve

7UDGH $ WRFLDARQV , QYROYH &ROVIDXRXV5 VNV 2 | 9 LRMVIQJ $ QWL 7 UKW DZ V

e 'R UPDQ HWPHY YUIDQW ZKHQ DMAQGQJ
P HHWQIVRI DWDGH DARADARQ

7WDGH DWRADARQ P HHWQIV DH P HHMQUIV DP RQJ
FRP SHWRW/

$@ \RSIEV WDV P D QRW EH GMAXWHG DP RQU
FRP SHWRY/ VHH DERYH P D QRWEH GMVEXWHG DW
WDGH DWRADARQ P HHWQIV HWHU

%MGHY WP D\ QRAEHFRP HWH REMPARI D GHAMRQ
RUHYHQ D UHFRP P HQGDWRQ R DWDGH DWRADARQ

e ' RQRVWDWMQG DQ\ P HHMQIV RI WDGH DWRADVMRQV Z KIFK GR QRVWKDYH D FBDUDIHQGD 0 MWQJ
RUYDIXHDIHQGDVP D WDIVHWH VXVSIHRQ RI DOWMWXKVWDXWRUMHY

e ' RORWDMAQG RUIP P HGIDWM® GDYH DQ P HHWQJ Z KHUH VXENPW
DUH GVEXWHG Z KIFK DUH SURKIEIWMG EHVE HHQ FRP SHWIRWY

<RX Z L@QRWDYRIG D IRDMRQ RI W(H DQWAXMMX®GNV E\ UHP DIQIQJ
MBVDOQG QRWSDUAHRSDW 1Q WH GVFXWIRQV

<RX P X\WBDYH WH LRRP  DQG UHFRUG \ RXUDEVHQAH 1O WH P LOXWAV
RULQ D SHWRQDAQRW VR WH UHBIYDQWILG

%-MGHY WH G DOGHSDUR HOARUWH &RP S@DOAH 2 1IFHURI WH &RP SDQ\ VKRX@ UHAHYH D
FRS\ Rl VXK P LOXWV RUQRW VR \ RXUI LB



e 'R QRWGWXW DQ FRGAWH ER FRW DIDIOW AHIRIQ
FXVWRP HY RUVXSSTHY

e ' RDYRIG DQ@ FDVXDO P HHWQIV Z IW FRP SHWRUY/ EH RUH
RUDWUWH RIIHDCP HHWQJ RI W(H WDGH DWRADWRQ

7KH &RP SDQ\  UIHVHUYHV WH UJKWOQRWVR UHP EXUH DQ
H SHOMV 1Q FRQOHAARQ Z W VXFK  FDVXDOP HMQIV  1Q
SDUAEXQULQYWVDARQVRI FRP SHWRWY/ 81/ (66

WHXQ EH GHP ROWMDWG WDWWH P HHWQJ WVHWYHG D
GUMMWP DWW EXMOHW SXIBRWH 1Q MH Z IW DOMWXK\WDYZ V

%H &DLHI XO,Q 5 HOVIRQ VR 5 HMAUILFVIYH &@XVHV, Q 9 HUAFDGCS JUHHP HOW

- KI®I KRURQEO DIHP HQN DH DIHP HOW
EHVE HHQ EXVOHMHV DW WH VDPH GMHO R WH
SIRGXPUWRQ RU GMMEXWRQ FKDIQ VHH DERYH  YHUAFDO
DIUHHP HQW DUH DIUHHP HQW EHVE HHQ EXVIQHWHY DW
GLLIHHOQABYHY Rl WH SURGXPURQ RUGMMEXWRQ FKDIQ

7KH  IQFOGH IRU HDP SO DIUHP HQW EHVE HHQ
VXSS@HU DQG P DOXIDAMUHU P DOQXI DRMUHU DQG GIMAL
EXVRU GMAMEXVRUDQG UHVBBU TEHQVRUDQG TEHQVHH

9HUAFDCDI UHHP HQW DV VXK DLH QRWSLRKIEIWG E\ DOWWX\ADYZ

+RZHYHU VRP H SIRYMRQV 1Q YHWADODIUHHP HOW Z KIFK KDYH DQ DQWERP SHWAYH HI I HRWDLH
SWRKIEIWG RUFDQ EH RIMFDOX QGHUDOQWWKW\DZ

7TKHHRWH HDRK (P S& HH \WKRX@ EH DZ DUH 1Q SDUAFXQURI
WH IR@Z 1QJ FIMFDCFDXVAHV 1Q YHIAFDADI UHHP HOW

e ' R QRWIP SR\H RQ \ RXU FXVVRP HY/ RU GMMEXVRY/ WH
SWRKIEIMRQ VR LHVHDWH SLRGXFW QR DORWHUFRXQM RU
JHRIWDSKIE DUHD XQBMW WH ®GUDOGHSDUR HOWRU RXWGH
U DAFRXQVHCKDV DSSLRYHG VXK LMMPWYH REQI DARQ

8 QGHU( XURSHDQ @Z GMMEXWRWY/ P D EH ERXQG RQ® QRW
VR DRAYHO VRIEMEXWRP HYY RXAMGH WH WIULLRY DWLI QHG
R WHP  EXW SDWAYH \DBN LH VDBV UHVSRQGIQI WR XQ

VRIAMWG RWGHY VR PXOARP HY RXWMGH WH DWMIQHG
WULMRY P XVQRWEH SURKIEIWG

,Q FROADWIR WLV LQWH 8 6 P DQXI DRMWUHLYY DUH LQ JHQHDO
SHP WG R LQGHSHQGHQWD [P SRWH UHDVRQDE®! DQG
MVALLDE®! WAULVRUDOUHWMPWRQY RQ UHVHEBLY

+RZHYHU ML L@IDOIRUD P DOXIDRAXUHUWR [P SRWH WAULMRUDOUHVADIOW RQ D LHVH@IU DVWWH
WHTXHW\RI D FRP SHWQJ LtHVHGBU



o $ARWGQI R (8 @Z VDBV E\ WH ,QMUDHWDIH QRAWFRQUGHHG D N\
IRLP Rl DRWYH VDBV DQG WHUH RUH FDQORWEH UIHMBEMG  XQBW (
WH Z HEVIW VSHALLLEDE VL HW FHURIOQ JURXSVRI FXWRP HY/

,Q SDUAEX@UWH (8 &RP P MRQ GRHV QRWD@RZ WH | RTRZ 1QJ UHVIMPARQV RI RQ @QH VDBV

L WHTXWQ) D GMMEXWRU VR SUHYHQW
PXVRP HYY GRFDWG LQ DORWHUWULMRY 1URP
YIHZ IQ) W Z HEVIWM RUVR UH LRXWM WHP \R
WH P DQXI DR UHURUDQRWHUGMMEXVRU

IL WHTXIUQ) D GMMEXVRU VR \MLP LODWM
WDQDPARQY ZKHQ WH FXWRP HWV FLHGW
FDUG GDW WHYHDO DQ DGGUHW RXWIGH WH
GMMEXVRUV WULVRY

L UHTXWQI D GMMEXVRU VR SD\ D KLIKHU
SUFH IRU SLRGXFW R EH VRG RQIOH RU R

@ MW RYHUD@RQIOH VDBV

e ' RQRWP SRWH RQ \ RXUFXWRP HY RUGMMEXVRY/ WH UHVD®! SUFH RI WH SURGXFW WDWWH
&RP SDQ\ GHOYHWYW VR WHP

) RUELGGHQ UHVD®! SUFH P DIOWIQDQRH REQI DMRQV P SRVHG
E\ DP DQXI DAMUHURUVXSSTHUFDQ KDYH GLLIHHQWRWP V

VLPSO\ IL[LQJ D UHVDOH SULFH
OLQNLQJ D UHVDOH SULFH WR WKH UHVDOH SULFH RI FRPSH

GHWHUPWXBQYWULEBRWILR@ KHD[LP XP
OHYHO RI GLVFRXQW

VHWWIPQDLPXPHV BOUHFAHFRQWWRPS RV DPD[LPXPHVICQWHPHERYH
ZKLFK WKH EX\HU PXVW QRW VHOO WKH JRRGV DQG ZKLFK LY

o H FOMYH SXUKDMQI DIWHHP HQW Z KHH WH UAVH@BU DILHHV VR SXURKDVH D@JRRGV Rl D
FHURIO FOWUIRY RUD YHU KLIK SHIFHQWUIH Rl LW LHTXIWHP HQW ILRP RQ® RQH WXSSTHU FDQ
EH L@ DOXQGHU( XIRSHDQ DOMWKVADZ  GHSHQGIQ) 1Q SDUAEX@URQ WH P DINAVWWKDUH Rl WH
LHBIYDQWSDUAHY DQG WH WP Rl WH UHVMPARQ

7KHHRWH EHRWH HOMMUQ] 1OR VXK DIWHHP HQW WH G DOGHSDUR HONVRU RXWIGH ®GlIDO
FRXQVHOWKRX@ EH FRQVXOMG



8 QGHU ( XURSHDQ DOWWXVW@Z VXFK FOXVHV DH
JHQHD® DGP ME®I RQ® DV ®Q DV WH P DINHW
VKDUH Rl WH SDUAHV LQYROHG GRHV QRWH[ FHHG

7KH XVXDO@ | RUHVHH WDWIMH SXURKDVHUZ LOIQIRWP WH VXSSTHUDERXWDQ, FKHDSHURITHWY KH
UHAHYHVIWRP D WG SDUV

| WH VXSS@HU GHAGHV DIDIQW
PHMQ WH RIHU WH
SXUFKDVHU LV [UHH R VZ WK \R
WH RWHUVXSSTHU

TKHHRW ®GUDODGYIFH WKRX@
EH VRXJKWEHRWH DIWHHQI RQ
DQ\ VXHK D FDXWH

,Q FRQOHAMRQ Z IW WH DERYH FUMFDCFOXVHY IMWKRX@ EH QRWG WDWILOHV FDQ EH IP SRVHG RQ D
FRP SDQ DAR I IW GMMEXVRURURWHU  YHUAFDO EXMOHW SDURHU GRHY QRWDEIGH E\ WH DOW

FRP SHWAYH FOXWVH RU L WH FODXWH IV DYRIGHG EXVWYH EXMQHW SWDRAH DRAXDD WHGFW D
UHVSHRARYH VBRMDI UIHHP HOW

TKHO WVXWH2 | 0 DINHWB RZ HU,V 3 WRKLEIWMHG

7KH DEXWH RI D GRP LODQWSRMMRQ E\ RQH RU P RWH
FRP SDQIHV 1O SDUARI WH P DINHVRULQ WH Z KR®I P DUNHW
IVFRP SOMA® | RLELGGHQ XQBMW SHP MMG E\ @Z

,Q SDUAEXDU WH DEXVH FRXG FROMWARI

1 7KH GLHAWRU IQAWHFWSUFH [P SRUMRQ RU RWHU
FRP P HIADOFRQGMRQV RUGMBR DOHIEHV

2 3LRGXPURQ GMMEXWRQ RUWFKQEEDOGHYHBRSP HQW/
@ MMRQ WDW FDXVHV DQ XOMWILHG KDPP R
FRP SDQIHV RUFRQUXP HY/



3 $SSTDMRQ R WILG WDGIQJ SDUAHV Rl XOQHT XDOFRQGIMRQV VR HT XDOSIRGXFW RU VHUYIEHV
WDOWHOWACD FRP SHWAYH GMVDGYDOWAI H

4 7KHVXERUEODWRQ Rl WH FHBEUDMRQ Rl FROADFW\R
WH DFFHSWQFH E\  RWHU WDGIQ) SDUAHV Rl
DGGMRQDO VHUYEHV WDW E\ WHU QDMWH RU
DAFRUGLIQJ VR WDQVDPAWRQDOSLDRWEHY GR QRWKDYH D
LHDMRQWKIS Z WK WH REMPARI WRVH FRQWDFW

5 7KH XQUWAIHG WHXVDOWR VDWA\ WH SXUKDWH Rl
SWRGXFW RULHQGHUCQJI Rl VHUYIEHV GHP DG

&RP SDQHVWDWKRG D GRP LODOWSRMMRQ  IRXIK IXBIRI WXP E P DUNHVWKDUWHH AHHGIQ]
RQ D VSHHALLE P DUNHWDUH SIRKIEMAG ILRP DEXMQJ W(HUP DUINHWGRZ HU

| WH &RP SDQ\ LV DPAYH LQ VXFK D P DINHWDQG KDV VXFK D
GRP LODQWSRVMRQ

e 'R QRWHP SR DQ XQIDW P HKRGY RU GIYHIDIH \ RXU
P DUNHVWSRVMRQ VR H FOXGH FRP SHWRU/ILRP \WWH P DUNHW

HJ E\ WUDMOQ] FRP SHWRY WIWRXIK SUHGDRU
SUAQJ EHBZ YDUDE®! FRW WIRXJK SUFH GVAUP LODWRQ

e 'R EDWH \RXU GHAMRQV QRW\R GHDO ZIW D \SHHALIF
VXSSTHU GIMMEXVRU RU RWHU FXVRP HU RQ GUIMP DM

FRP P HUIADOLHDVRQV

' R DW WH GUDOGHSDUR HQWRI WH &RP SDQ RU VHHN
RXWIGH GUDODGYIFH VR LHIHZ DQ\ SLRSRVHG UH XVDOWR
VXSSO DQ H IMAQ) RUSRWIQWDCRXWWRP HUEH RUH GRIQJ R

e 'R QRWEBMN LQ \ RXU FXWRP HYV WIRXJK GQJ WP FRQWDRW FRRYHUQJ WH VROV RU WH
P DRUW Rl WHU WHTXUWHP HOW RU WWRXJK UHEDWM VFKHP HV  [IGHOV WHEDWV VRS \OHH
UHEDWV HW

0 HWWHU&RQWRQ DZ

S

SQMMWKVWDZ GRHV QRWRQD SURKIEMWFHIRIQ DOWERP SHWAYH
EHKDYIRXU VHH DERYH EXWDOR GHDY Z IV \MKPMUDORKDQI HV

Rl WH P DUINHWE\ P HUHWY DQG DFTXIMMRQV 7KH H DRMXX®NV
YDU YHUY P XAK ITLIRP MUVGIPARQ VR MUVGIPARQ

7KHHHRWH EHRWH DFTXIWUQ) RUVHER) DQ FRP SDQ\ RUEXVIQHW RUP HJIQJ DQ\ FRP SDQHV RU
EXVIOHWHY WY QHFHWOU VR REVBIQ BUDODGYIFH DV VR Z KHWHU RU QRWDQ. P HUHU FRQWRO
QRWIFDMRQV RU FGDIDQAHY DIH QHAHWOU DQG Z KHWHU RU QRWD ZDWQJ SHURG DIWU WH
QRWILEDVMRQ KDV VR EH REVHUYHG EH RUH WH WDQVDPARQ LV [P SGP HOWMG




{  QYHWMWIDARQV . $ QW 7UX\WWS XVIKRUVIEY

| DQ DQWAXVWDXWRUW HTXHW IQIRWP DARQ RU
VKRZ VXS | RUD VI LOYHVIAI DMRQ

e \RX WKRX@G IPPHGDMO [QRP WH GUDO
GHSDUR HOWRI WH &RP SDQ\ DQG

e \RX W KRX@G QRWP DNH DQ WRWP HQW Z IMKRXW
KDYIQJ | IDMARQVXOMG Z W D @Z \ HU

6 SHADQI XIGHIHV Rl WH &RP SDQ |RUWH FRUHPAFRQGXPWQ VR FD@IG GDZ Q WDIGV RI WKH DQW
WKXWDXWRUMAY DUH 1Q SOFH

8 VH 7KH $ QUMIXWV DZ V7R 3LIRVHFWKRXU2 Z Q , QUALHWV

| \RX EHFRP H DZDIH Rl DQ\ DUUHP HQW RU
SWPAEHY ZKIEK \RX VXVSHPW P D\ LOYRGH
VKDUQJ P DINHW ER\ FRW SUAQJ DEXVHV RU
DO\ RIKHUFRQGXPW RX WIONP D\ EH L@UDO

SGDVH LQIRWP  VIKH B4 DOGHSDUR HQWDQG
VKH &RP S@DQFH 2 11 LFHURI VKH &RP SDQ\

4 XHWIRQV

-

QDRI DQ TXHWMRQV DERXVIWKH YDVE 5XON
R DQMAXVW@OZ RU DQMAXVWEZ V 1Q JHQHDO
\ RX VKRX@ FRQWFW

e ) WDQAVR %ROF RVS5RZH
&RP S@DOAH 2 [11FU
( P DAWDOAVIR \RZ H# EHIHVD FRP

~

)XUKHP RIH  %HHWD KDV HWEBEQKHG D
Z KMBE®BZ IQ) FKDQQHO DFFHWIE®! RQ WH
ZHEMMW ZZZ EHHWDFRP DG RQ WH
FRUSRUDWM LOADQHW

1 RWM 7KIVSRIA KDVEHQDSSWRYHGIQ' HRP EHJ TKVQHZ XSCDWLVRI 0 D\
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